Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpa3zoBaTenbHoii opranuzanuu Pecnydankn Komu B 2024 rony

Oobvekm uccnedosanusn: MyHunMnaibHOe OroJukeTHOE ob6uieoOpaszoBarenbHoe yupexaeHue «Jlumeir Nel
r. UHTBI».

Pe3ynbraThl HE3aBHCUMOM OIIEHKH KayecTBa YCIIOBHH OCYIIECTBIICHHs 00pa3oBaTeNIbHOMN AEATEIBHOCTH OBLIH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B MyONMYHBIX OOKIAgax H
Ipyrux O(QUIIMATBHBIX HCTOYHUKAX HWH(pOpMAIuu, Mo oOciemayeMoil o0pa3oBaTeNbHONW OpraHM3aluyl (IKCIepTHAS
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHOMN OpraHn3auy (OHIAWH OMpPOC).

Buibopka

OOGiepecnyONMKaHCKHH TMOKa3aTeslib OXBaTa pPECIOHACHTOB TI0 00IIe00pa30oBaTeNbHBIM  OpraHH3alHAM
Pecniyonuku Komu (nanee - OO) cocrasui 74,48%.

BpiOOpka  OMPOLICHHBIX  MOCPEJACTBOM  OHIAWH-aHKETHI M0  MYHHIMOATLHOMY  GHODKETHOMY
obmieobpasoBarenbHoMy yupeskaenuto «Jlumeit Nel r. Uuth» coctaBuna 903 pecnongenta (100,00% ot oOrero
KOJIM4EeCTBa NOTpeduTenet yciuyr). JanHblid GakT mokaspiBaeT BEICOKYIO aKTHBHOCTH PECIIOHCHTOB.

OCTUTHYTOE Cpennee Cpennee
Ilokazarenu, MaxkcumanbHOe A yT pen peiL
3HAYCHUE JNOCTHTHYTOE | JOCTUTHYTOE
XapakTepu3ylomue o0nre KpUTepHH OLIEHKH KauecTBa 3HAYCHHUE
N ToKa3ares 3HAYCHUE T10 3HaYCHUE
yCIOBUI MoKa3aTest
no opzanuzayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTh HH(OPMALMH 00 OPraHU3aLMI)
CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha NH()OPMAIIMOHHBIX
1.1.1| crenaax B MOMEIICHUH OPTaHH3ALMU €€ 100 100 93 96
coJiep KaHUIO U MOPAAKY (hopme), ycTaHOBIECHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alny, pa3MeIIeHHON Ha ouIHaTbEHOM
1.1.2| caiire opraHu3anyy ee COAEPKAHUIO U TOPSIKY 100 100 94 96
(opme), ycTaHOBICHHBIM HOPMATUBHO
MIPAaBOBBIMH AKTaMH.
Hammaue Ha opunuansHOM caiiTe opraHH3anuu
nH(opMamn 0 TUCTaHIIMOHHBIX CrIocobax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TOJTy4aTeJsIMU YCIYT M MX QYHKIIMOHUPOBAHHUE.
Hannuwve n QpyHKIMOHNpOBaHKe Ha OdUIHATBHOM
caliTe opraHu3aniy MHYOPMAIHH O
JMCTaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHUS C
MOTyJaTeIsIMU YCIIyT: Tene(oHa; SIeKTPOHHON
MTOYTHI; SIEKTPOHHBIX cepBUCOB (popma mst
I0JIa4H1 JTEKTPOHHOTO 0OPAIEHNsI, TIOJTyYeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBaeMble BOIPOCHD; TEXHUIECKON
BO3MOJKHOCTH BBIPQ)KEHUS MOTydaTeIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIIHMe aHKeTHI T ONpoca TpaXkJaH HiIn
THIIEPCCHUIKA Ha Hee).
Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 98 93 95
MH(OPMAIIMH O JIEATEIbHOCTH OpraHNu3alUH.
Y I0BNETBOPEHHOCTh KaY€CTBOM, IOJIHOTOM U
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHN3alUH.
Y 10BIETBOPEHHOCTH Ka4eCTBOM, ITOJTHOTOU U
JAOCTYITHOCTBIO HHq)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha ouIaTbHOM
caliTe opraHu3anuy B cetu «HTEpHETY.
HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepHU3YIOIHX 001U KPUTEPHUii OLIeHKH.

11 100 100 94 96

1.2 100 100 100 98

121 100 100 100 98

131 100 98 92 95

1.3.2 100 98 93 96

100,00 99,20 95,19 96,18




Kpurepunii 2 «KomdpopTHOCTb yC/10BHIi, B KOTOPBIX 0CYIIECTBIsAETCH 00Pa30BATE/IbHAN JeATEIbHOCTY

ObecrnieueHne B opraHu3auu KoMQOPTHBIX

2.1 .
YCIIOBHH MpPeI0CTABIEHHS YCIIYT.

100 100 98 99

Hann4re koM(pOPTHBIX YCIOBHIA st
IIPEIOCTABICHHS YCIIYT: HaInaue KoM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHWS); HAJIMIHE U TOHATHOCTD
HaBUTallUU BHYTPH OpraHU3aLluy; HAIUYUE U

2.1.1| mOCTYIMHOCTh MUTHEBOU BOIBI; HAINYNE H 100 100 98 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHUE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS! JOCTYITHOCTB;
JOCTYITHOCTh 3aIHCH Ha MOJIydeHHE YCIYTH.

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | koM(pOPTHOCTBIO PEIOCTABICHHUS YCIIyT 100 99 92 95
opraHu3aluen.
231 Y 10BIE€TBOPEHHOCTD KOM(l)OpTHOCTBIE) 100 99 92 95
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.
HTorosoe 3HaueHHe B YaCTH NOKAa3aTeIei, 100,00 99,50 95,05 96,94

XapaKTepH3YIOIHX 00U KpUTePUii OLIEHKH.

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI JesITeILHOCTH /151 HHBAJIU/I0B)

O06opya0oBaHHE TIOMELICHUH OpraHU3alid |
3.1 | mpuueraromieii K Hel TEPPUTOPUH C YICTOM 100 80 32 30
JOCTYITHOCTH IS HHBAJIH/IOB.

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpWiIeraouiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEl,
PacCIIMPEHHBIX JBEPHBIX IPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEHaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX OMEIICHHH B
OpTaHM3AIN.

3.11 100 80 32 30

ObecrieueHye B OpraHU3aIiK YCIOBHIH
3.2 | IOCTYITHOCTH, O3BOJISIOIINX HHBAIHAAM HOITy4YaTh 100 100 76 83
00pa3oBaTe/bHbIE YCIYTH HAPABHE C IPYTHMH.

Hanuape B opraHu3anuy yclIoBHH JOCTYITHOCTH,
I03BOJIFOLIMX MHBAJIMIAM MOTYy4aTh YCIYTH
HapaBHE C JPYTHMH: TyOJIMpOBaHUE IS
HHBAJIUJIOB TIO CIIYXY U 3PEHUIO 3BYKOBOH 1
3pUTeNpHON HH(OpMaLnK; TyOIHpOBaHUE
HaAMUCeH, 3HAKOB M MHOI TEKCTOBOM U
rpaduuecKoil HHPOPMAIH 3HAKAMH,
BBIMOTHEHHBIMH PeNbe(hHO-TOICTHBIM MIPAPTOM
Bpaiisis; BO3MOKHOCTB NPETIOCTABICHUS
HHBAJIU/AM 110 CIIyXY (CIIyXY U 3pEHHUI0) YCIyr
CYpJONEpEeBOIUNKa; HATHYHE aJbTePHATHBHOMN
BepCHU OQHIHAIBHOTO CaiiTa OpraHU3alluy B CETH
WHTepHeT U1 NHBANMNIOB TI0 3PSHUIO; TOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpPTaHU3aIUH,
MIPOIIEANINMHI He00X0IuMoe 00yUdeHne
(MHCTPYKTHUPOBAHHUE) TIO COMPOBOKACHUIO
WHBAJIN/IOB B TOMENICHHUSIX OPTraHU3alUH U Ha
TIpUJIeTaoNIeil TEpPUTOPHN; HATTMIHE
BO3MOJKHOCTH HPEIOCTABIICHUS YCIYTH B
JIMCTaHIIMOHHOM PEKHME WU Ha JIOMY.

321 100 100 76 83

Jons nomy4areneit yciayr, y10BI€TBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JUISl HHBAINIOB.

3.3 100 96 81 86

yI{OBJ’IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJI
WHBAJINJIOB.

3.3.1 100 96 81 86

HUToroBoe 3HaueHne B 4aCTH HOKa3aTEJIEﬁ,

- N 100,00 92,80 64,08 68,03
XapaKTepH3YIOIIHX 00Ul KpUTepHii OLIEHKH.

Kpurepnuii 4 «/100poxenaTeIbHOCTh, BeKIUBOCTH PAOOTHHKOB OPraHU3aLlMN»

Jonst mosyyarteneil yciuyr, yI0BIETBOPEHHBIX
J0OPOXKENaTeIbHOCTHIO, BEXKIUBOCTHIO
PabOTHUKOB OpPTraHHU3AINH, 00CCIICUYNBAIOIIINX
HEePBUYHBII KOHTAKT U MHPOPMHUPOBAHHUE
MOJTy4aTelisi YCIyTH IPU HEMOCPEACTBEHHOM
00pallleHuH B OPraHHU3aIHIO.

41 100 97 93 95




Y 10OBIIETBOPEHHOCTH JOOPOKETATEIBHOCTEIO,
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIlHY,
00eCIeunBarOnX NEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIo.

100

97

93

95

4.2

Jons nomy4areneit yciyr, y10BJIE€TBOPEHHBIX
J0OPOXKENaTeNbHOCTBIO, BEXKITUBOCTBIO
PpabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MU
o0paleHny B OpraHHu3alHIo.

100

98

93

95

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXXJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOINX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyrH IpH 00paIleHHH B OPTaHU3ALHUIO.

100

98

93

95

4.3

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMHU ITPU UCIIOIH30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

98

93

96

431

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H [PH
UCIOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHY, 10 SNEKTPOHHON
[0YTE, C MOMOLIBIO JIEKTPOHHBIX CEPBHUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kano0sl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH IO
OKa3bIBACMBIM YCIIYTaM H IIp.).

100

98

93

96

HroroBoe 3HaueHue B YaCTH NOKa3aTeei,
XapaKTepH3YIOIHNX 00Ul KPUTEPUii OLIEHKH.

100,00

97,60

93,03

95,48

Kpurepuii 5 «Y10BJ1eTBOPEHHOCTb YCI0BUSIMH 0CY

IECTBJICHUSA oﬁpasonaTe.m,Hoﬁ ACATECIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJACTBEHHUKAM U

5.1 100 91 88 90
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH OBl
OBLTIa BO3MOYKHOCTh BEIOOPA OPTaHMU3AIINH).
511 T'oToBHOCTB TOITyUaTeNeil yciryr peKoMeHJ0BaTh 100 o1 88 90
OpTaHM3AIHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIOBUSIMH MTPEIOCTABICHHS 100 99 93 95
YCIIyT.
Y 10BIETBOPEHHOCTD MOy4YaTenei yciyr
OpraHU3allMOHHBIMH YCIIOBHSMHU OKa3aHUs YCIIYT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 99 93 95
BHYTPH OpraHu3anuu; rpahuKomM padboTsl
OpraHM3aluH U IIp.
53 Jlons nmommy4arenelt yciayr, y1OBI€TBOPEHHBIX B 100 08 93 95
11eJI0M YCJIOBHSIMH OKa3aHHUsl yCJIYT B OpraHU3aluH.
531 Y 10BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IIEIOM 100 08 93 95
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
HroroBoe 3nHauenne B 1aCTH NoKasareei, 100,00 96,10 9148 93.72
XapaKTepH3YIOLINX 001I1ii KPUTEPUii OLeHKH.
HToroBoe 3Ha4eHNe MO0 COBOKYIMHOCTH OOLINX
KPUTEPHEB YaCTH NMOKAa3aTeseil, XapaKTepH3yIOIHX 100,00 97,04 87,77 90,07

oﬁmne KPHUTEPUH OLCHKH 110 OpraHu3amnu.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]'[OBHﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»

120,00 ~
99,20 99,50
100,00 - . : 97,60
95,19 95,05 92,80 93,03 96,10 91,48
80,00 -
64,08
60,00 -
40,00 -
20,00 -~
0,00 T T T T )
OTKpBITOCTD U KomdopTHOCTH JoctymnHocTb JloGpoxkenaTenbHoCTb, Y IOBIETBOPEHHOCTD
JOCTYITHOCTb YCIIOBHHA, B KOTOPBIX  00pa3oBaTenbHON BEXKIIMBOCTh YCIIOBUSAMH
uHpOpMaImH 06 OCYILECTBIISETCS JESATENBHOCTH IS pabOTHUKOB OCYILECTBIICHUS
OpraHu3aluu obpasoBaTelbHas HHBAJINI0B OpraHu3aluu o0pa3oBaTesbHOIt
JIeATENBHOCTD JeATeTIbHOCTH
OpraHu3aluu
B CpenHee 3HAYCHUE IO OPTaHU3ALUHI 1 Cpennee 3HaueHue 1o kiaactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHUMOH OLIEHKM KadecTBa YCIOBUH OCYIISCTBICHHS O00pa30BaTENbHONW JEsATEIHHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOIIMX KPUTEPUEB YACTH IOKa3aTeNel, XapaKTepH3YIOIUX OOIINe KPUTEpUH
OLICHKH II0 OpraHu3aniy Beicokoe. Hambosee BrICOKO pecrioHaeHTHI oneHmn «KoMbopTHOCTE yCIIOBHH, B KOTOPBIX
OCYIIIECTBIISIETCST 00pa3oBatesbHast aesiteibHOCT (99,50 6amios).

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHWIO HETOCTATKOB, BLISIBJIEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN Ka4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaATEIbHOM JIeATEIbHOCTH

Hecmotps Ha TO, 4TO MOKa3aTelb OPraHU3AMH BBIIIE CPEeAHEro 3HaueHus mo kmactepy OO mo BceM KpUTEpHUsIM,
JUI TadbHEUIIEro TOBBIMICHUS KAa4ecTBa YCIOBHHA OCYIIECTBICHHS OOpa30BaTEIbHON NEATETHHOCTH OpTaHU3allHH,
MPEJOCTABIIONICH YCIYTH, PEKOMEHIYeTCS NPONOIDKHTh paboTy, HAMpaBICHHYI0 Ha VYIydIIeHHE 3HAYCHUH
M0 KPUTEPHUIO, MOJTYYHBIIEMY HAWMEHBIIYIO OIICEHKY IO OpraHW3aldd, a UMEHHO «JlOCTYMHOCTh 0OpazoBaTeIbHOMN
JIESITeTbHOCTH JJIS1 HHBAJIHIOBY:

O0opynoBath MOMENICHUS 00pa30BaTENbHBIX OpPraHU3AIlMil WM TpHJCTAIONmIed K HEH TEeppUTOPHH C YIETOM
JIOCTYITHOCTH JUIsi MHBAJINUAOB PYKOBOJCTBYSCh TPEOOBAaHHUSMH NpHKaza MuHHCTepcTBa 00pa3oBaHusi U Hayku PD or
09.11.2015 1. Ne 1309 «O06 ytBepkaenuu Ilopsiaka oOecriedeHus] YCIOBUIM NOCTYMHOCTH [UISi HHBAJIKUAOB OOBEKTOB H
MPEJOCTaBIIIEMbIX yCIyr B cdepe o0pa3oBaHMs, a TaKKE OKa3aHWsA MM IPH 3TOM HEOOXOIUMOW TMOMOIIH», B
YaCTHOCTHU: CHeI_[I/Ia.]'H)HI)IMI/I MapKOBOYHBIMHU ME€CTaMH C O603Ha‘IeHI/IeM UX Ha3eMHOH paBMeTKOﬁ U BEPTUKAIBHBIM
3HAKOM; BO3MOYKHOCTBIO MOCAJIKHA B TPAHCIIOPTHOE CPEICTBO M BHICAJIKU U3 HETO Iepe]] BXOJAOM B O0BEKT.



